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Roland Outdoor continuing education

Hannibal, MO --- The team members of Roland Ootd@n attest that winter months do not bring muedded
relaxation after the spring, summer, and fall mentRather instead, some preparation and hard fwotke next
seasons to come.

Continuing education is a priority at Roland Outdo®hroughout the year, employees have weeklynaldraining
sessions and during the winter months employeesadkantage of external training by going to semsiaad
certification courses. Here is a description ef seminars and certifications attended by Rolantdi&u staff:

November & & 7"- Retail Success Summit: Grand Rapids, Michigan.
Co-owners Troy & Shannon Roland attended the tworetil success summit. The summit was very atieve &
focused on customer service, assortment planniaff,development, and marketing.

January #-Western Nursery & Landscape Show: Overland Pagk, K

Team members, Sandra Hoffman, Troy Roland, and iRdbawvis attended the Western Show which allowedntto
visit with venders and equipment suppliers forgheen industry. The show also exposes attendaustsainges in
industry in regards to laws, environmental changed,new products.

January 26- Certified Category 3 Pesticide Applicators: StftMissouri

Team members Troy Roland and Ronnie Davis becamiexrcategory 3 pest control applicators in sihate of
Missouri. Category 3 applicators are certifiedtfoe commercial use of pesticides to control diseasl pests related
to lawn and landscape industries. Roland Outdowr imas 3 Missouri certified commercial applicataleng with 1
technician. Three other team members are also levingtraining to become technicians, Sandra HafiPatrick
Murphy, and Lance Doran. By spring, Roland Outdeiirhave 7 team members who can legally applytipeles in
the state of Missouri.

January 2% St. Louis Hardscape Product Show & Seminar: 8tig, MO

Team members Lance Doran, Patrick Murphy, Lanceéiarand Ronnie Davis attended the hardscape pretiow
which exposed them to new products and equipmethiettrade. They also attended seminars abold tadbniques,
design, and installing hardscape products. Tha&y i@ceived training on specialty products thatvalior retaining
walls to be built without re-enforced grid suppanid Permeable Pavers, which allow for less susiaater drainage
into storm sewers.
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